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中文摘要 
電子化政府的發展引發了一個重要的數位落差問題，亦即是否民眾有相同的
能力使用新的資訊科技。目前社會中可能存在某些族群因為沒有適當的資訊
科技知識或資源，以致於其對於公共資訊的存取或公共政策的形成過程中沒
有足夠的了解，這樣的情況可能違背了民主社會中的公平原則。再者，資訊
科技教育的目的在於提升全民的資訊素養、改善數位落差，並確保資訊科技
可以被廣泛的使用。是故，探討如何縮短電子化政府系統採用者及非採用者
之間的數位落差是一個重要的研究議題。先前的研究認為在電子化政府的環
境中，公共資訊站的發展及建置是一個非常重要的工作。雖然目前有很多國
家的政府機構投資相當大的經費在發展公共資訊站，但是研究顯示即使政府
建置了公共資訊站，民眾仍可能不會使用這些系統。然而，公共資訊站建置
的成功關鍵在於民眾是否有能力及意願去使用這些新的資訊科技。因此，本
研究將以 UTAUT 模式為基礎，探討影響民眾使用公共資訊站的因素，並進
一步討論性別與年齡差異對於這些影響因素的調節效果。本研究將蒐集台灣
地區的樣本資料，運用結構方程模式來檢定研究的模式與假說。本研究的結
果不僅有助於教育政策制定者，教育工作者，以及電子化政府規畫者，了解
如何縮短電子化政府系統採用者與非採用者之間的數位落差，更能對於如何
提升民眾公共資訊站的使用提供建言。 
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Abstract 
One of the main problems associated with the digital divide as applied to 
e-government development is whether people have equal capacity to use the new 
IT or not. Therefore, there is a risk that some social groups - those without 
adequate access to or knowledge of IT - will be under-represented in the public 
information access and policy formation processes and this would violate the 
equality principles of democracy. Also, the purpose of IT education is to promote 
people’s information literacy, improve digital divde, and ensure that IT can be 
widely utilized. Thus, it is an important issue to explore how to alleviate digital 
gap between e-government system adopters and non-adopters. The very 
importance of information kiosk development and implementation in the context 
of e-government policies has been discussed by previous research. While many 
governments are today making considerable investments to implement 
information kiosks, previous research on kiosks suggests that citizens may not 
use information kiosks in spite of their availability. However, the successful 
implementation of information kiosks depends significantly on whether citizens 
have ability and are willing to adopt the new information technology (IT). 
Therefore, based on the Unified Theory of Acceptance and Use of Technology 
(UTAUT), this study will investigate the determinants of use behavior of 
information kiosks and the moderating effects of age and gender differences on 
the relationships between the determinants and behavioral intention/use behavior. 
Data will be collected from respondents in Taiwan to test the research model 
using structural equation modeling approach. The results of this study can 
provide pedagogical policy makers, educators, and e-government planners with 
several important implications for how to alleviate digital divide between 
e-government system adopters and non-adopters in general, and increase people’s 
use of information kiosks in particular. 
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